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Water Reuse  

Public Outreach and Education 
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Study Elements 

 Examine worldwide 

use of recycled 

water 

 Reevaluate goals 

for the use of 

recycled water on 

a regional level 

 Balance use of 

potable water, 

recycled water and 

conservation 

 Evaluate public 

opinion regarding 

recycled and 

graywater use 

 Provide policy 

recommendations 

for governing 

boards 
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Las Vegas Valley 

Facilities 
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Water Recycling Today 
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Stakeholder Research 

49 Interviews 

• Government 

• Development 

• Business 

• Green industry 

• Others 

Key issues 

• Safety of recycled 

water 

• Cost/benefit or 

recycled water 

• Health and safety 

of graywater 

• Return flow credits 

• Public outreach 

needed 

• Aggressive programs 

to protect water 

quality/supply 
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Key Definitions 

• Recycled Water is water that 

has been used and subsequently 

treated to make it suitable for 

use again.  

 

• Graywater is water from 

bathing, laundry and bathroom 

sinks that is used without 

treatment.   
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Public Outreach Challenges 

1.Flush and forget 

2.Acceptable uses 

3.Who’s in charge? 
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FLUSH AND FORGET 

Challenge #1: The “yuck factor” 
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Do People Understand… 

Water Supply? Water Cycle? 
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(0%)

Yes (%0)

No (100%)
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0 
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Water Quality 
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ACCEPTABLE USES 

Challenge #2: Would, you, could you…? 
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Would you support the use of 

 reclaimed water in… 

• Parks 

• School turf areas 

• Fire fighting 

• Toilets in public buildings 

• Landscape for public buildings 

• Water features 
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Acceptable Uses 
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Your #1 concern 

0 2 4 6 8 10 12 14 16

None (2%)

Forced use of reclaimed water (2%)

Decrease in water quality (4%)

Lack of public education (4%)

Public perception (6%)

Cost (18%)

Impact to water resource plan (31%)

Health and safety (33%)
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Greatest benefit of reuse? 

0 5 10 15 20 25

Greater flexibility in water
portfolio (4%)

Overall cost savings (6%)

Save energy (10%)

Public perception (14%)

Don’t know (14%) 

Efficient use of water resources
(51%)
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Community response  

to expanded reuse? 

0 5 10 15 20 25 30 35 40 45

Won’t care (2%) 

Don’t tell them (2%) 

Initially positive (4%)

Initially negative (8%)

Initially negative due to health/safety
concerns (84%)
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1 

2 

4 
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WHO’S IN CHARGE? 

Challenge #3: Safety and Regulatory Issues 
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Biggest graywater challenge? 

0 10 20 30 40

Future government regulations (0%)

Water savings/conservation (2%)

Responsibility issues (2%)

All of the above (6%)

Combination of health/safety & cost
(8%)

Cost factors (17%)

Health and safety issues (65%)
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Graywater regulatory issues 

• Are they package plants? 

• Who would regulate? 

• Installation prerequisites? 

• Impact on water use habits? 

• Do we really need to do more? 
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THANK YOU 

Eric D. Hawkins, CPF 

President 

H2 Outreach, LLC 

info@h2outreach.com 


